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	Who is the new carrier?
	UnitedHealthcare (UHC), effective 1/1/2004

	What plans will be offered and who can enroll?
	

	Select EPO:  
Who’s eligible:
	· An EPO, or Exclusive Provider Organization, is similar to an HMO -- member chooses a PCP who will manage their care and referrals.  
· May also self-refer within the EPO network.  EPO network is nationwide, so member may self-refer outside New Mexico and coverage is available for students away from home through the network.

· No out of network benefits are available.  
· UC or LANL employees and annuitants who live in the EPO service area within the states of  New Mexico, Nevada, Washington DC, Maryland, and Virginia may enroll

	
	

	Options PPO:  
Who’s eligible:  
             Options PPO New Mexico

             Options PPO National

              Options PPO Out of Area
	· A Preferred Provider Organization -- benefit is based on the type of provider chosen by the member.  
· Member who uses a PPO provider receives in-network benefits; member who uses a non-PPO provider receives out of network benefits. PPO network is nationwide.  
· Employees/annuitants will be slotted into three different sub-plans depending on where they live (Options PPO New Mexico, Options PPO National, or Options PPO out of area)  

· Behavioral health benefits are different if employee/annuitant lives outside of New Mexico or outside of the PPO service area. (see attached benefit grids)
· Not available to non-LANL employees/annuitants.
· Available to LANL employees/annuitants who live in New Mexico and within the UHC PPO service area

· Available to LANL employees/annuitants who live outside New Mexico and within the UHC PPO service area

· Available to LANL employees/annuitants who live outside of the UHC PPO service area, anywhere in the world

	
	

	iPlan:  
Who’s eligible:  
	· Consumer Driven Health Plan (consumer choice plan), a new option designed to give maximum flexibility and responsibility for health care choices to the member.  
· High deductible, but UC contributes half of the deductible to a member’s “personal benefit account—PBA” which member will use before they have any costs out of pocket.  Once deductible is satisfied, plan provides coverage like a PPO.
· LANL employees who live in New Mexico may enroll.
· Not available to annuitants.

	
	


	Network Information
	UHC is still building the provider network.  Refer people to   www.providers.uhc.com/losalamos

	
	

	UHC Customer Service #:
	1- 800-603-3816 (available 10/10/2003)

	
	

	UHC/LANL Customized Website:
	www.providers.uhc.com/losalamos

	
	

	Specific Benefits:
	See attached benefit grids

	
	

	Open Enrollment Action:
	· Employees/Annuitants should make a positive enrollment choice during Open Enrollment.  People who do not enroll will have a plan assigned to them.

· People who enroll in the EPO must select a PCP.  If they do not select one, UHC will assign a PCP, but member can change it later.  This is required even though the PCP is not required as the gatekeeper to care (member can self-refer).  In EPO model, PCP is responsible for providing pre-authorization/notification of certain services.

· Employees/Annuitant who do NOT enroll will be defaulted into a plan based on their current enrollment and their address as of Open Enrollment.  See attached Plan Default flowchart.

	
	

	Mental Health/Substance Abuse:
	· Provided by Pacificare Behavioral Health.  
· Must call PBHI prior to obtaining services at 800-817-8811, regardless of the medical plan in which enrolled.

· MH/SA benefits for Options PPO National & Out-of-area are different than for Options PPO New Mexico.  

	
	

	Prescriptions:
	· Pharmacy benefits managed by Medco.  Must use retail pharmacies in the Medco network – all Los Alamos pharmacies included
· Mail order prescriptions with open refills will transfer from BC/BS NM vendor (PCS), but members must complete the Medco TPROF form (to be posted on UHC website later in year) and mail it, along with their last receipt from PCS, to Medco before they can re-order

	COBRA enrollees:
	· Current COBRA enrollees in BC/BS NM plans will be defaulted to UHC plans.  UHC will send remittance information by 12/15/03 for January.

· COBRA enrollees will be mailed a letter by the end of October, informing them of this action.  They may enroll in another plan for which they are eligible during Open Enrollment by completing the UBEN 102

	Transition from BCBS/NM
	· UHC provides transition assistance for those faced with acute medical problems, surgery, or pregnancy whose providers will be disrupted by change.  Call UHC.
· All claims for BC/BS NM must be submitted by 12/31/2004


