



Definity Health – CA Consumer Driven Health Plan (CDHP)
Open Enrollment Cheat Sheet 
(as a supplement to the Welcome Brochure)
Eligibility 
· Pilot program; available only for employees (not annuitants) at UCSF and UCSB
· Member can live anywhere in the United States (not outside of the United States)

· People moving outside of the US midyear must stay in Definity Health; they can transfer to another plan during the next Open Enrollment

Plan Deductible and Personal Care Account (PCA):
· No copays; PCA will pay full amount charged by medical provider 

· If employee leaves UC location/employment, forfeits balance in PCA (also true for retirement); they will get a PIE to transfer to another UC-sponsored plan.
· If employee enrolls in Definity Health mid-year, PCA and deductible amounts are prorated on a monthly basis.  
Provider Network:
· Members can see any doctor without referral from PCP.

· Cost savings within Definity’s network; network is national
Claims Procedures:

· In-network providers submit claims to Definity Health; member gets EOB in the mail for each claim      
· For out-of-network providers, member sends bills/claim to Definity; may need to pay all or part of the provider’s bill up front.
· Get claim forms via web site or phone request  

Prescription Drugs:
· Provided through Medcohealth:  1-800-922-1557, www.medcohealth.com

· Prescriptions are included as any other medical expense; they are subject to plan deductible and payable through PCA
· If funds in PCA, member pays $0 at pharmacy. Once PCA funds are depleted, then the member is under the “member responsibility” portion (the member deductible) and the member pays the pharmacy.  Once the member has met their member responsibility and is covered under the Health Coverage (coinsurance), the member pays nothing at the pharmacy and is billed monthly by Definity Health for his/her responsibility.  Payment(s) for mail order prescriptions work the same way. 
· Generic cheaper than brand
PCA and SHPS Health Care Reimbursement Account (HCRA)

· Member can have both types of accounts and be reimbursed up to 100% of each claim
· Member (or medical provider) sends claims to Definity first; then member submits to SHPS after receiving Definity Explanation of Benefits (EOB) form
· If Definity pays for charges, cannot be reimbursed for the same charges by SHPS
COBRA/Continuation Options
· Eligible plan member can continue plan through COBRA or other continuation option
· Eligible member cannot transfer to a plan other than Definity at time of COBRA election 

· Unused PCA funds can be used to pay monthly COBRA premiums
· Definity Health plan available to current UCSF or UCSB COBRA enrollees

On-line tools:   www.definityhealth.com
· Member can view PCA amount and claims payment information 
· Find network providers, pharmacies, benefits, and services

· Contact Member Services and Health Coaches

· Claim forms
More Information:

· Definity Health Welcome Brochure

· Definity Health toll free number:  1-866-833-3463
· Definity Health publications 
· Special presentations at UCSF and UCSB
Behavioral Health Benefits:  
· Benefits provided through United Behavioral Health (UBH):  1-888-440-8225

· The UBH plan is a totally separate plan from Definity Health

· Charges for UBH services are not included in the Definity Health PCA, deductibles or out-of-pocket maximums

· UBH has web site for provider lookup:  www.ubhprovdirect.com
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